
I hope this finds you well, I am writing to you as an Amber Cold Health Alert has been issued by 
the Met Office for the West Midlands and is in effect between 12PM on 02/01/2025 until 12PM on 
08/01/2025. 
Amber alerts are triggered as soon as the weather described following a Yellow alert has occurred. It 
indicates that severe winter weather is now happening and an impact on health and health services 
is expected. The Met Office forecasts a 60% chance of severe winter weather (a mean temperature 
of 2°C or less and/or heavy snow and widespread ice), in one or more defined geographical areas for 
a period of at least 48 hours in the next 5 days. 
This weather could increase the health risks to vulnerable patients and disrupt the delivery of 
services. Please share the following information and attached guidance with your staff, service users, 
communities and partner networks to help ensure that citizens – particularly those who are most 
vulnerable - are adequately prepared. 
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addition, please be aware that you can sign up to the Met Office email alert service here. 
  
Additional useful links to guidance include: 

• Weather-Health Alert Dashboard 
• BCC guidance on staying safe during severe weather 
• NHS Vaccination and Winter Heath Guidance 
• Age UK guidance on keeping warm in winter 

  
Thank you for your time and support. 
 

Region 
Overall Risk 
Score 

Expected Impacts at Regional Level 

West Midlands Matrix score 12 
(Amber) 

Forecast weather is likely to cause significant 
impacts across health and social care services, 
including: 
•            a rise in deaths, particularly among those 
aged 65 and over or with health conditions. We 
may also see impacts on younger age groups 
•            a likely increase in demand for health 
services 
•            temperatures inside places like hospitals, 
care homes, and clinics dropping below the levels 
recommended for assessing health risks 
•            challenges keeping indoor temperatures at 
the recommended 18°C leading to more risk to 
vulnerable people 
•            staffing issues due to external factors (such 
as travel delays) 
•            other sectors starting to observe impacts 
(such as transport and energy) 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.metoffice.gov.uk%2Fweather%2Fwarnings-and-advice%2Fseasonal-advice%2Fcold-weather-alerts&data=05%7C02%7CShashi.kulshrestha%40nhs.net%7Cabd4cdfdc26f404c88b808dd2b2449d1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638714157088004574%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=siKBN%2FqeBr5c0f2kWOf6E%2FpfNb8NJT9M9VkhVLx5XD4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fpages%2Fresponsepage.aspx%3Fid%3DmRRO7jVKLkutR188-d6GZn06Ss-xPLpCuYeyOZ-eFiFUMEVIMDRTOE5FVzFFM0NXNjFMWUlWMkJVMCQlQCN0PWcu&data=05%7C02%7CShashi.kulshrestha%40nhs.net%7Cabd4cdfdc26f404c88b808dd2b2449d1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638714157088025480%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Nx6fNriJKw7qvVixWt2OsN%2B5%2BZdC7dZ17pr%2BOQ3Gy7c%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.powerbi.com%2Fview%3Fr%3DeyJrIjoiZGI5MTA1NTEtZmE4NC00NTk3LTg5NjQtZjMyNDQ5YTgyMjI2IiwidCI6ImVlNGUxNDk5LTRhMzUtNGIyZS1hZDQ3LTVmM2NmOWRlODY2NiIsImMiOjh9&data=05%7C02%7CShashi.kulshrestha%40nhs.net%7Cabd4cdfdc26f404c88b808dd2b2449d1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638714157088040827%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4tOl8BRb90MWMZPD8jALYSsopAMMuQ7lnO9hT3dmQGM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.birmingham.gov.uk%2Finfo%2F50196%2Fspecific_risks%2F1734%2Fdealing_with_severe_weather%2F4&data=05%7C02%7CShashi.kulshrestha%40nhs.net%7Cabd4cdfdc26f404c88b808dd2b2449d1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638714157088054765%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wr%2BAhCkcCGKDa%2FoG7m55Fn9P76JxQ9NdrpEAxjPSx0E%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Flive-well%2Fseasonal-health%2Fkeep-warm-keep-well%2F&data=05%7C02%7CShashi.kulshrestha%40nhs.net%7Cabd4cdfdc26f404c88b808dd2b2449d1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638714157088068316%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2F6f6EYckrYORiExG5oUm04JwRLGzhHO09QnsIHgfo4w%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ageuk.org.uk%2Finformation-advice%2Fhealth-wellbeing%2Fkeep-well-this-winter%2Fstay-healthy-in-winter%2F&data=05%7C02%7CShashi.kulshrestha%40nhs.net%7Cabd4cdfdc26f404c88b808dd2b2449d1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638714157088081630%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Q%2BNdAOjWeTigErFOjjRKj8WS85ybeY4%2B7Pt7q%2BCeGxU%3D&reserved=0

